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How to transfer HKBU MFA to your new smartphone 
 

This setup guide provides the information for transferring HKBU MFA to your new 
smartphone.  With this setup manual, you can 

• do it anywhere and anytime, and not need to return campus. 
• do the whole setup by using your new smartphone only. 
• simply follow the steps below and get it done easily. 

 
For the setup, it involves the following steps 

A. Install Duo Mobile 
B. Get Emergency Access Code for MFA 
C. Register your new smartphone to MFA 

 
 

A. Install Duo Mobile  
Please make sure the Duo Mobile app is installed before setup of HKBU MFA 
 

 
 

   
IOS:  https://apps.apple.com/us/app/duo-mobile/id422663827 

 

 
Android:  https://play.google.com/store/apps/details?id=com.duosecurity.duomobile&hl=en&gl=US 

 

 
Download APK:  https://dl.duosecurity.com/DuoMobile-latest.apk  

https://apps.apple.com/us/app/duo-mobile/id422663827
https://play.google.com/store/apps/details?id=com.duosecurity.duomobile&hl=en&gl=US
https://dl.duosecurity.com/DuoMobile-latest.apk
https://apps.apple.com/us/app/duo-mobile/id422663827
https://play.google.com/store/apps/details?id=com.duosecurity.duomobile&hl=en&gl=US
https://dl.duosecurity.com/DuoMobile-latest.apk
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B. Get Emergency Access Code for MFA 

1.  Visit HKBU ITO website, by click following picture or enter the URL 

 
 
URL of HKBU ITO website:  https://ito.hkbu.edu.hk  

https://ito.hkbu.edu.hk/
https://ito.hkbu.edu.hk
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2. Scroll down and select “Multi-Factor Authentication (MFA)” 
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3. Scroll down, press “>>”, and select “Quick Links” 
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4. Select “Get Emergency Access Code for MFA” 
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5. Select “OBTAIN BYPASS CODE” 
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6. Enter your personal information, then select “NEXT” 
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7. Select “CONTINUE” 
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8. Enter your security question, then select “VIEW MY PASS CODE ONLINE” 
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9. Write down the Bypass code or select “COPY TO CLIPBOARD” 
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10.   Select and return to the first page 
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C. Register your new smartphone to MFA 

1. Select “Register / Manage your Device for MFA” 

  



 

ITSS Page 13 of 34 Updated on 29 Jul 2026 

 

 

 
2. Select “Sign in to Start Now” 
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3. Enter your Email Address, then select “NEXT” 
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4. Enter your password, then select “Log in” 
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5. Enter your security question, then select “CONTINUE” 
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6. Scroll down and select “Enter a Passcode” 

  



 

ITSS Page 18 of 34 Updated on 29 Jul 2026 

 

 

 
7. Paste from clipboard / enter the passcode, then select “Log In” 
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8. Select “+ Add another device” 
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9. Select “Tablet”, then select “Continue” 
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10.   Select “I have Duo Mobile” 
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11.   Select “Take me to Duo Mobile” 
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12.   Click “SAVE”, and return to the browser 
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13.   Select “Continue” 
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14.   New smartphone is added, and indicate as “NEW” 
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15.   Select the old device, and select “Delete Device” 
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16.   Select “Remove” 
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17.   Old smartphone is successfully removed 
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18.   In “When I log in”, and select “Automatically send this device a Duo Push” 
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19.   Select “Save” 
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20.   “Saved” is displayed, then select “Next” 
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21.   Select “Confirm” 
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22.   Setup is completed. 
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D. Technical support 

 
For technical support for the setup of HKBU MFA on new smartphone, please 
contact ITSS team at 3411-3300. 


